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Contact Information: COVID-19 

Residents 

Questions Contact Access 

How do I get assessed or tested for 
COVID-19? 

Halton Region halton.ca/COVID19  
 

Open Air Burning General Enquiries  Halton Hills Fire  905-877-1133 
 
 

Open Air Burning Complaints Halton Hills Fire  Call  911 and ask for the Halton 
Hills Fire Department 

Covid-19 related matters regarding 
violations related to the Emergency 
Orders such as social gathering of 
more than 5 people, people 
trespassing onto closed park 
amenities (playground structures, 
skate parks, leash free dog parks), 
concern over a non-essential 
business still operating 

Halton Region Police will 
triage and dispatch as 
appropriate to Halton Hills 
by-law enforcement 

Call the Covid-19 Hotline 
 905-825-4722 
 

How do I report on someone who 
has recently travelled and is not 
self-isolating? 

Halton Regional Police 
Service 

Call the COVID-19 Hotline 
905-825-4722 
 
 

Garbage pick-up, Halton Waste 
Management Facility 

Halton Region Call Halton 311 

Well water testing Halton Region Call Halton 311  

Public inquiries regarding the spring 
session of recreation programs may 
be directed to the Recreation 
Hotline 

Town of Halton Hills  Call the Recreation Hotline at 
905-873-2600 extension 2275  
or e-mail 
recreation@haltonhills.ca 

I’m at home, where can I engage 
with other people? 

Town of Halton Hills Letstalkhaltonhills.ca 

 

https://www.halton.ca/For-Residents/Immunizations-Preventable-Disease/Diseases-Infections/New-Coronavirus
mailto:recreation@haltonhills.ca
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Contact Information: COVID-19 

Business/Employee Inquiries 

Questions Contact Access 

Is my business an essential service? Province of Ontario Stop the Spread Business 
Information Line 

1-888-444-3659 

Where do I report a non-essential 
business that is open? 

Halton Regional Police 
Service 

COVID-19 Hotline 
905-825-4722 

Where do I report an employer that 
is not ensuring employees are safe? 

Ministry of Labour 1-877-202-0008 

I’m a local business, where can I 
find information to help me? 

Town of Halton Hills Investhaltonhills.com 

 

Donations & Volunteer Inquiries 

Questions Contact Access 

I am a not-for-profit or charitable 
organization wanting to provide 
support to the community at this 
time.  
 

Call Service Halton Hills  
 
Let’s Talk Halton Hills 

905-873-2600 
 
https://www.letstalkhaltonhills.ca/c
ovid-19 

How can my not-for-profit or 
charitable organization access 
funding to support the 
community? 

Halton Hills Community 
Development Section 

905-873-2600 x2262 
communitydevelopment@haltonhill
s.ca 

I am a not-for-profit or charitable 
organization wanting to share 
information with the community. 

Lets Talk Halton Hills https://www.letstalkhaltonhills.ca/c
ovid-19 

How can I make a donation to 
support the community? 
 

United Way 
COVID-19 Emergency Fund 

www.uwhh.ca 
 

I would like to volunteer to assist 
the community.  

Call Service Halton Hills   
 
or email Town Volunteer staff 

905-873-2600 
 
Volunteer@haltonhills.ca 
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